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FAMILY OF COMPAN

www.newportpacificicom

July 22,2009

Re: Scott Rhodes
Rhodes Custom Pools Inc.

To Whom It May Concern:

Newport Pacific contracted with Scott Rhodes of Rhodes Custom Pools Inc. to retrofit the pools
and spas at several of our Los Angeles County propetties to bring them into compliance with the
Gramme Baker Act. In addition to the retrofitting Rhodes Pools was also contracted to perform
additional needed repairs, which along with the retrofits, were all done in a professional and
timely manner for the opening of pool season.

Scott’s bids were not only fair for the work being done; he actually lowered the price on one
property after the bid had been accepted saving us money. While working on the properties he
spent time with the on site Manager’s overseeing the improvements giving advice on what they
could correct, rather than giving us a bid to do the work himself, further saving us money. Scott
is exceptional at communicating with all the Property Managers on what is needed at their
properties and the progress of improvements and/or repairs.

Scott’s quality customer service did not end with the on site managers. His service extended
forward to the State and County authorities as he worked diligently with these agencies to

acquire and complete the permit process and fulfill our obligations with these entities.

We will definitely use Rhodes Custom Pools Inc. for future work due to the excellent customer
service and work quality we have received.

Sincerely,

Newport Pacific Capital Company, Inc

Re¢gional Supervisor
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